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 HOME AWAY FROM HOME – PAY IT FORWARD 

SA QUARANTINE  

FREQUENTLY ASKED 
QUESTIONS Updated: 15.08.2020  

 

Good day everyone,  

 

We would like to truly say WELCOME BACK TO SOUTH AFRICA. It’s wonderful to have you home! 

 

If you have not already been assisted by us to get this far, Please feel free to join our Facebook page: 

https://www.facebook.com/groups/homeawayfromhomeza/ 

 

If you would like to be added to the QUARANTINE WHATSAPP GROUP specific to your flight & facility, please 

send a message to one of the admins/moderators of our Facebook page. We will require your name, WhatsApp 

number, facility name, the origin of your last flight and your room number. 

 

The following list of Frequently Asked Questions (FAQ) has been compiled to assist you with the likely process 

or protocols you will deal with while you are in quarantine. We understand that many of you have been 

through exceptional trying times and are excited about getting home. However, you need to be prepared for 

the final leg of your journey.  

 

Patience is the key in these final stages. We know you are desperate to get home to family and it is not easy. 

 

The information in this document is shared in good faith and is based on current protocols. However, your 

quarantine facility is managed and controlled by the National Department of Health, and these may be changed 

if they see fit. This document does not replace information given to you by the facility or Department of Health. 

 

We hope that this document has assisted and prepared you for the last stage of your journey. It will require a 

lot of patience, but we are available if you require any further assistance 

 

We are often hear “It’s much easier to Self-Quarantine than stay in Government Quarantine” 

On the surface, it appears that it must be much simpler to be in self-quarantine, but there are many who have 

reported it actually being somewhat difficult. YES, you are in your own space with your own things. You have 

missed home and now can finally be there. BUT for those who keep quarantine correctly at home when they 

are in the same house with their family, it is not as easy as it would appear. The temptation to sit with your 

family is real. Having your family leave food in containers outside your room is often awkward for both them 

as well as you. And above all, not having any physical with your loved ones when they are right outside the 

door can been extremely difficult. There is also the consideration of high risk family members. 

Also worth mentioning is the stress of the application process – this can be extremely frustrating. 

 

 

 

https://www.facebook.com/groups/homeawayfromhomeza/
https://www.facebook.com/groups/homeawayfromhomeza/
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The following is covered in this document: 

 

 ABOUT QUARANTINE & LENGTH OF STAY 

 GOVERNMENT QUARANTINE FACILITIES 

 APPLYING FOR SELF-QUARANTINE 

 TESTING FOR COVID-19 

o PRIVATE 

o GOVERNMENT TESTING 

o WHAT IF I TEST POSITIVE 

 GETTING HOME UPON RELEASE 

 EMOTIONAL SUPPORT 

 WHO TO CONTACT | GOVERNMENT QUARANTINE ISSUES 
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ABOUT QUARANTINE & LENGTH OF STAY: 
 

1. Where do I find the actual rules of quarantine? 

https://www.nicd.ac.za/wp-content/uploads/2020/05/Guidelines-for-Quarantine-and-Isolation-in-

relation-to-COVID-19.pdf 

 

2. What is the difference between Quarantine & Isolation? 
 

Quarantine separates and restricts movements of people who are exposed to a contagious 

disease to see if they become sick. These people may have been exposed to a disease and do 

not know it, or they may have the disease but do not show symptoms. 

 

Isolation separates sick people with a contagious disease from people who are not sick. 
 

3. Do I have to go into quarantine on my arrival in South Africa? 

YES! All those arriving in South Africa are required to be in quarantine for a mandatory 10 days. 

If you received approval to self-quarantine prior to arrival in South Africa, you will be allowed to do so. 

If not, you will be taken to a government quarantine facility. 

 

4. How do I get to the quarantine site? 

Upon your arrival you will be cleared at customs. 

Those who were not pre-approved for self-quarantine will be escorted to a bus that will transport 

you by police escort to your quarantine facility. Please do not arrange family or friends to meet with 

you at the airport. They will not be allowed contact with you. (Please see - Self-Quarantine) 

Those who were approved for self-quarantine must provide their approval code and, after 

verification, will be escorted to where you will be collected. 

 

5. How long do I have to be in quarantine? 

The Department of Health issued an instruction that all repatriated citizens will be quarantined for a 

MANDITORY 10 DAYS, regardless of a negative Covid19 test result. NO. R. 868 of the Government 

Gazette 43600, published 7 August, saw the length of days of quarantine reduce from 14 to 10 days. 

 

6. How much will it cost me to be in quarantine? 

The full cost of the mandatory 10 days in quarantine is entirely covered by the Government. However, 

any costs you incur at the facility or should you decide to get private testing, those costs will be for 

your own account. 

 

7. Will I know in advance which facility I am being sent to? 

NO. The quarantine facilities have people coming and going all the time. Decisions as to which facility 

you are being sent to are made by the Department of Health and this is based on the number of rooms 

available at facilities at the time of your arrival.  

 

8. I have heard that some quarantine facilities are terrible – What if this is the case? 

The majority of quarantine facilities are very good and are situated in reputable hotels. They are 

comfortable, have access to TV and WiFi. In the event that you are sent to a really awful facility, please 

contact us URGENTLY with the details of the facility, so that action can be taken to remedy the 

situation, should it be deemed necessary. (Please see – Who to contact if problems are not resolved.) 

 

https://www.nicd.ac.za/wp-content/uploads/2020/05/Guidelines-for-Quarantine-and-Isolation-in-relation-to-COVID-19.pdf
https://www.nicd.ac.za/wp-content/uploads/2020/05/Guidelines-for-Quarantine-and-Isolation-in-relation-to-COVID-19.pdf
https://www.gov.za/sites/default/files/gcis_document/202008/43600rg11159gon868.pdf
https://www.gov.za/sites/default/files/gcis_document/202008/43600rg11159gon868.pdf
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9. Are families/spouses separated in quarantine? 

Every effort is made to ensure that families are kept together, either in adjoining rooms or inter-

leading rooms. As a rule, if the facility has the means to do so, families do not get separated. However, 

many facilities cannot provide a family suite, so a mother and one child could be in one room, with the 

father and the other child in an adjoining or inter-leading room.  In general, this has not been an issue.  

 

10. Can I book privately to go to a specific facility? 

There are some places which allow you to book privately for yourself. However, you will not be allowed 

to go directly there on arrival to SA. You will have to go to the government appointed facility directly 

with the police escort. From there you may make your arrangement to move. 

 

This movement will have to be made by ambulance and the cost of the facility will then fall completely 

on you. The department will require that you show proof of full payment prior to having that 

movement approved. On arrival at the new facility, your stay will still be subject to the quarantine laws 

and you will still need to be discharged by the department. 

 

11. Can a minor be quarantined? 

YES. All South Africans returning to South Africa are required to be in quarantine for a mandatory 10 

days. However, in the case of a minor, they would have had to have special arrangements made prior 

to the flight through Dirco for a guardian to quarantine with them. That guardian will be responsible 

for the full cost of their own quarantine for the full 10 days, however the cost of the minor’s quarantine 

will still be covered by government. The guardian will be subject to all the rules of quarantine, 

considering that they will now be potentially exposed to the virus through that minor. The guardian 

will be contacted prior to the flight to explain the process of getting to the quarantine site. If you 

successfully apply for self-quarantine, they may do so at the approved site. 

 

12. Are the hotel management able to get me released? 

The hotels and their staff DO NOT have a say in the matter. They work strictly under the instructions 

of the Department of Health. Strict protocols must be followed for everyone’s health and safety. 

 

13. If I test negative, why can I not be released early?  

Allowing for incubation of 5 days (the day of arrival/last possible exposure being day 0) normally is 

sufficient to show up in a swab test. However, some cases take longer to incubate before it shows up 

in a test. There have been numerous cases where people are tested on Day 5 and get a negative result. 

But then on day 8 they display symptoms and they get a positive result on Day 8 and in some cases 

even later. The department keep you there for 10 full days to be more secure that had you contracted 

the virus you are not going to pass it on. 

 

14. Will I be able to get Kosher/Halaal food or foods for special dietary requirements? 

Most general catering is done on the hotel premises. However, Kosher and Halaal food requirements 

have been contracted out by Department of Health to specialist caterers in these fields. Please keep 

in mind that when you arrive, the facility will not know ahead of time of special requirements. In most 

cases, they make sure they include vegetarian options that will suit Halaal requirements, but this is not 

true of Kosher. So depending on your time of arrival, your first 1-2 meals may be vegetarian options, 

thereafter they can cater to your specific needs. 

 

In many cases all the food is not cooked on site and is delivered to the hotel. All queries with regards 

to food and special dietary requirements must please be addressed with the hotel management. 
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15. Is alcohol allowed in quarantine? 

NO. Alcohol is strictly forbidden in quarantine. This is strictly enforced. 

 

16. Is smoking allowed in quarantine? 

All facilities facilitate smoking. 

 

17. What if I decide I’ve had enough and walk out? 

Please understand that you are NOT free to leave! There will be serious legal ramifications to you 

leaving. 

 

18. I come from a low risk country or a country with no new infections of late so I definitely don’t have 

the virus. Why do I have to be quarantined?  

It is important to understand that your travel has rendered you high risk. Time was spent in an airport 

which had individuals from other countries in the same seats and using the same vendors as you did. 

You sat on a plane which was most probably used for other flights. They were cleaned but there is still 

a risk. You probably shared a toilet with an infected individual on a plane. You sat in a plane with so 

many who may or may not have kept to social distancing and mask protocol. You went through 

passport control with passports being passed from individual to individual, you shared transport which 

was used previously for people from other countries, your luggage was handled by baggage handlers 

who have done so for people from many countries before you – safety protocols are in place for all of 

these, but there are still risks.  

 

It has happened numerous times where people who either tested negative prior to getting on a plane 

or arrived from a country with a low infection rate are tested in quarantine and are shocked that their 

result is positive. The risks are real. 

 

19. NO. R. 868 of the Government Gazette 43600, published 7 August 

(Reducing quarantine from 14 days to 10 days): 

https://www.gov.za/sites/default/files/gcis_document/202008/43600rg11159gon868.pdf 

 

  

https://www.gov.za/sites/default/files/gcis_document/202008/43600rg11159gon868.pdf
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APPLYING FOR SELF-QUARANTINE:  
 

Changes as per No 796 of the Government Gazette 43533, published 17 July 2020, regarding the 

quarantining of South Africans who enter the country on repatriation flight allowed for applications to 

self-quarantine rather than quarantine in government facilities. 

 

In Section 17 of this revision, it was also noted that while (14 later changed to) 10 day quarantine still 

applies to repatriates, it would also be possible to apply to self-quarantine. Please see guidance 

below... 

 

 

1. CRITERIA FOR SELF-QUARANTINE 

Person self-quarantining must either live alone, or must stay in a separate well ventilated bedroom, 

using separate bathroom and toilet facilities to anyone else. 

All meals must be served using disposable utensils or utensils which are thoroughly washed and stored 

separately. 

Make use of online or contactless delivery services for goods such as food or medication. If this is not 

possible, friends and family must drop these off in a contact less manner 

A thermometer must be available to take temperature on a daily basis 

Internet access for regular, daily, reporting and a contact number on which you can be reached. 

Access to a private doctor 

 

If approved for self-quarantine, you will be required to regularly report back to and follow up with the 

Department of Health as per their protocols. 

 

2. WHEN CAN I APPLY FOR SELF-QUARANTINE 

Please apply as soon as possible as the Department’s Quarantine Time has huge numbers of 

applications being submitted and are trying their best to prioritise by date to help as many people as 

possible. 

 

The Department of Health cannot process applications without dates so if you don't have confirmed 

dates you should please supply estimated dates and then update the Department of Health once your 

travel is confirmed. 

 

3. SUBMIT IN A SINGLE MAIL 

Please make sure you provide all the required documents in the same single email. And try to make 

sure that the file sizes are relatively small to make sure they get through. 

 

4. QUARANTINE EXEMPTIONS 

There are additional, specific, scenarios in which quarantine may be wavered. Details can be found in 

the published Section 17 (page 13-14) sub-paragraphs 6, 7, 8 & 9 of No 796 of the Government Gazette 

43533, published 17 July 2020. These include persons arriving for a funeral of an immediate family 

member and persons who, for medical reasons, are unable to undergo quarantine. Written proof will 

be required for exemption applications. If you do not manage to get exemption prior to arrival, please 

advise the medical staff on arrival and supply them with our written proof. You will be required to 

get a negative Covid19 result prior to release. 

 

https://www.gov.za/sites/default/files/gcis_document/202007/43533gon796.pdf
https://www.gov.za/sites/default/files/gcis_document/202007/43533gon796.pdf
https://www.gov.za/sites/default/files/gcis_document/202007/43533gon796.pdf
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5. APPLYING FOR SELF-QUARANTINE 

If you wish to apply for self-quarantine, please follow the guidance below: 

 

Submit a fully completed application, with each page initialled (form included in this document) to the 

Director-General of the South African Department of Health, no later than 72 hours before you are 

due to leave the country you're stranded in.  

 

Applications to include: 

 A completed application form (Forms on last 3 pages of this section) – One per family member 

 Identity document / passport for each person included in this application 

 Motivation for self-quarantine (An explanation why you would prefer Home Quarantine) 

 If connecting on domestic travel, domestic travel arrangements 

 Signed consent form (It is unclear what this refers to but we think it is the form’s part 2) 

 Proof of residence 

 Itinerary for the past 30 days 

 

Submit your application using the attached form, by email: 

To: quarantine@health.gov.za 

CC: Albertina.Menyatso@health.gov.za 

and 

Pam.masilela@health.gov.za 

 

6. COST OF SELF-QUARANTINE 

While government quarantine bears no cost to a repatriated South African, should you pursue self-

quarantine, you are responsible for any costs. 

 

7. APPROVED LIST ON ARRIVAL IN SA 

When you arrive in SA, Port Health will have a list of those approved for self-quarantine.  

Only when both what you sent to Port Health and your applications match up will you be allowed to 

self-quarantine. 

 

8. TRAVEL TO SELF-QUARANTINE 

In your application, you will need to note the details of the driver and vehicle transporting you.  

Please note you are NOT permitted to fly on locally until your 10 days are complete. Please note there 

are restrictions: 

 

a. 3 HOUR ROAD TRAVEL LIMIT TO SELF-QUARANTINE 

There is a 3-hour road travel limit from the port of entry or government quarantine to your 

available self-quarantine site allowed. 

PLEASE NOTE THAT RENTAL CARS ARE ALLOWED – When filling out the vehicles details, please 

put the rental company and booking details. (Please check with the rental company that they 

will be open at the time of arrival.) 

 

b. TRAVEL DIRECTLY WITHOUT STOPPING 

The application form also require you to travel directly from port of entry to place of self-

quarantine without any stops along the way and without coming in contact with anyone else. 
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c. FLYING TO SELF-QUARANTINE 

i. ON ARRIVAL OR A FEW HOURS LATER 

On arrival, you may only fly to your province for self-quarantine if it is on the same day 

or the following day. 

ii. THE DAY AFTER ARRIVAL 

If you have booked a flight the day after arrival, you will need to book into one of the 

government approved quarantine hotels in your city of entry. This will be AT YOUR 

COST. (The cost start at R1200 per person per night starts depending on what star hotel 

it is. You will need to advise on your forms how you will drive to the hotel on arrival 

and back to the airport the following day for your flight. 

Once you have been booked into the hotel under the Department of Health though, you 

will need fall under the category of those flying out after day 5 (see below). 

iii. MORE THAN ONE DAY AFTER ARRIVAL 

If there are no flights, you would have to utilize the government quarantine facilities 

and would therefore be transported by the Department of Health on entry to the 

facility and would be booked in under the department. This will be AT 

GOVERNMENT’S COST. You will then be required to follow the process of already 

being in quarantine (see below). Once you are released from a Government Facility 

to self-quarantine after a day 5 or later negative test result, you may fly on to your 

destination. 

 

9. ALREADY IN GOVERNMENT QUARANTINE?  

If you did receive approval prior to arrival in South Africa, or your application has been rejected, you 

would be required to continue to quarantine at government facility. You can then apply for self-

quarantine, as per the application process above. 
 

*Your application will now including their hotel name and room number. 
 

You will have to wait for their COVID-19 test results (private or government) to be negative before 

they will be allowed to complete the rest of their 10-day period at home. No special arrangements 

would be made to get them out of quarantine before their tests come back. Test results would only be 

used if they have been done no earlier than day 4 of quarantine. 

 

Once you have both your approval for self-quarantine as well as your negative test result, please advise 

the medical team at your facility so they can arrange for your release to complete your 10 days in self-

quarantine. 

 

10. PLEASE NOTE THE POSSIBLE DELAYS IN RELEASE FROM GOVERNMENT-QUARANTINE: 

Once you are approved, a list is sent to the clinical team that would provide you with a release note.  

When you get an approval, it takes time (up to a few days) to get you on a report to the clinical team. 

You are therefore required to not make any travel arrangements until such time as you are informed 

of such by the clinical team. 

Please note that the medical or hotel staff at your facility are not responsible for this delay. 

 

11. DELAY TO GET A RESPONSE OR RELEASE ON APPLICATIONS 

It is common to receive a mail that there is a delay of 72 hours to process your application or that due 

to the high volumes your application has not been processed. This is a direct result of the massive 

number of applications being sent through to the department. Please be aware that re-submitting 

your application repeatedly will only add to the backlog for everyone! 
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Unfortunately there is nothing that can be done about this. It is occurring for people who submit on 

time before their flight or who are already in quarantine and have their day 5 test results awaiting 

release to self-quarantine.  

 

THERE IS UNFORTUNATELY NO NUMBER THAT YOU CAN CALL TO FOLLOW UP ON YOUR 

APPLICATION. 

 

Due to these delays, you may find yourself in a situation where, despite you being able to self-

quarantine, you could end up staying up to the full 10 days in government quarantine. This is a reality 

of the extreme backlog. 

 

Any repatriates who do not apply for, or are not approved for self-quarantine WILL be required to 

attend quarantine in a government-designated quarantine facility, at no cost, for the full duration 

as stipulated by the Department of Health. 

 

12. CHECKING IN DAILY DURING SELF QUARANTINE 

A list of those in quarantine will be provided to the province you reside in for monitoring. The province 

will be in contact and will explain what is needed from you. 

If you are in need of medical attention you are to contact the physician you stated on your application 

form. 

Please note that if you are not in the location your stipulated in your self-quarantine form of if you are 

found to be breaking the self-quarantine rules you signed to maintain, there will be legal ramifications. 

 

13. No 796 of the Government Gazette 43533, published 17 July 2020 

(Allowing applications for self-quarantine & listing possible exemptions): 

https://www.gov.za/sites/default/files/gcis_document/202007/43533gon796.pdf 

 

https://www.gov.za/sites/default/files/gcis_document/202007/43533gon796.pdf
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To quarantine@health.gov.za  

Withou 

mailto:quarantine@health.gov.za
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GOVERNMENT QUARANTINE FACILITIES:  
 

All the quarantine centres were recommended by the National Department of Public Works, then inspected, 

approved and contracted in by the Department of Health. 
 

PLEASE NOTE: ALTHOUGH YOU MAY BE ACCOMMODATED IN A HOTEL, PLEASE NOTE THAT IT IS CURRENTLY 

REGISTERED AS A QUARANTINE FACILITY AND IS THEREFORE RUNNING ON A SKELETON STAFF.  
 

Restaurants, bars, public areas are not open. You will not receive a menu from which you can choose your 

meals. There is a set menu for each day.  
 

You should receive a Welcome Letter and briefing at the hotel on your arrival. This will clearly state how, when, 

and to whom your queries should be directed. All the relevant telephone numbers for reception, nursing staff 

or maintenance will be detailed for you in this letter. 

 

1. Can I walk outside while in quarantine? 

As a rule, unfortunately not. Due to the limited staff, and high numbers of people in quarantine, the 

facilities may be unable to supervise outside time while ensuring safety or following of regulations. As 

a result, you may not be allowed outside. There are a few facilities which have been able to make some 

provision, but it is not required of them. 

 

2. I need to keep working, will I have WiFi? 

The majority of facilities have WiFi and TVs. In most, the connections are good and where there are 

problems, they are addressed as quickly as possible by the hotel management. Any problems in this 

regard must be referred to management of the facility. 

 

3. What do I do if I need medication or a prescription?  

There are nursing personnel allocated to each facility. In the event of a medical emergency please 

contact the facility manager or nurse urgently. However, if you need to fill a prescription or need 

general day-to-day meds, this can usually be done on-line with DisChem or Clicks and other chemists, 

who can deliver the medication to your facility. Please notify the nurses and the hotel front desk of 

your arrangements. Also ensure that your name and room number is clearly put on all parcels.  

 

4. Can I order snacks/refreshments/toiletries?  

Most facilities will accommodate on-line delivery of snacks, refreshments and toiletries. However, hot 

foods are usually not allowed and delivery of liquor is STRICTLY FORBIDDEN. Please speak to your 

facility manager for clarification of the regulations pertaining to your particular site.  

 

5. What if I need warm clothes?  

Most facilities accommodate the delivery of warm clothes and essential items by relatives or they can 

be purchased using on-line facilities. All items must be dropped at security. These purchases will be 

collected by staff and delivered to your room, so – once again – please ensure that they are properly 

marked. In addition, advise the hotel that you are expecting a delivery BEFORE placing your order. 

Please check this with reception. In most cases, the facility check each item to make sure they are all 

permissible. 

 

PLEASE CONFIRM WITH YOUR FACILITY THAT DELIVERIES WILL BE ALLOWED PRIOR TO PLACING 

ORDERS.  
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TESTING FOR COVID-19 | PRIVATE TESTING: 
 

Private testing can be undertaken through Ampath or Lancet laboratories. The costs of these tests range 

between R850.00 and R1 000.00. Payment is either by EFT or credit card, and technicians could bring a card 

machine with them. No cash will be accepted. Not all medical aids cover the test, unless you test COVID-19 

positive. Please verify this with your medical aid BEFORE you take the test if you want the scheme to cover 

your test.  

 

It is advisable for one member of your group to take responsibility for collating a list of those requiring private 

testing. Your hotel may assist and will be able to give you numbers of the laboratory technicians most often 

used in their facility. 

 

PLEASE NOTE. You will NOT be allowed to do a private test before days five, six or seven, depending on the 

protocol of your facility at the time. COVID-19 has an incubation period before it manifests, and this is taken 

into account before you are allowed to take the test. The day of your arrival is NOT counted as day one of your 

10-day quarantine. They count from Day Zero. The first full day of quarantine is counted as day one. PLEASE 

CHECK WITH THE MEDICAL STAFF AT YOUR FACILITY WHAT DAY PRIVATE TESTING WILL BE ALLOWED. 

 

NB: PRIVATE TESTING IS NOT A GUARANTEE OF AN EARLY RELEASE FROM QUARANTINE UNLESS YOU HAVE 

BEEN APPROVED FOR SELF-QUARANTINE.  

 

1. A Negative Covid19 Test result is required to be released for Self-Quarantine? 

If you have been approved for self-quarantine after arriving at the government quarantine facility, 

you will require a negative Covid19 test result from after day 4 in order to be released complete your 

10 days in self-quarantine. 

2. Is there another benefit is there to getting tested privately? 

If you have been approved for self-quarantine after arriving at the government quarantine facility, 

you will require a negative Covid19 test result from after day 4 in order to be released complete your 

10 days in self-quarantine. 

We encourage private testing, if you are financially able to do so. Private testing is for your own peace 

of mind, and for the safety of those you are going home to. Test results are normally available in 24 

to 48 hours after you have been tested by one of the private laboratories.  

 

Again, please note that a NEGATIVE TEST RESULT WILL NOT LEAD TO EARLY RELEASE UNLESS YOU 

HAVE BEEN APPROVED FOR SELF-QUARANTINE. If not, you are still required to remain in quarantine 

for the mandatory 10 days. 

 

3. What does the test entail?  

It is a nose or throat swab. It is briefly uncomfortable, but not painful. 

 

4. Can I have my children/toddlers tested?  

Yes. The nurses are very good and gentle with children. 

 

5. What’s the difference between Lancet, Ampath & Pathlab?  

The difference between them seems to be that Lancet uses a double verification method. They also 

require slightly different payment methods. Please take the time to research this yourself.   
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6. What does private testing cost?  

Ampath: R 850* 

Lancet: R  850* 

Pathlab: R 850* *Prices correct as of 10 August 2020 

 

7. How do I get my results? 

The laboratories will advise you how best to access the results on-line. They could also deliver the 

results in hard copy, in batches, to the nurses at the facility.  It is normally suggested that you download 

the Lancet/Ampath apps is possible. You should receive your results via these apps or text, likely within 

24-36 hours. 

 

TESTING FOR COVID-19 | GOVERNMENT TESTING: 
 

1. What does government testing cost?  

The government tests are free of charge. However, due to massive backlogs in the Government 

Laboratories and a shortage of kits and the reagent, Government testing only takes place where 

necessary, or where the medical staff deem it appropriate.  

 

Again, please note that a NEGATIVE TEST RESULT WILL NOT LEAD TO EARLY RELEASE UNLESS YOU 

HAVE BEEN APPROVED FOR SELF-QUARANTINE. The results for government testing can take 3-10 

days.         NOTE: NOT RECEIVING RESULTS BY THE END OF DAY 10 DOES NOT EFFECT YOUR RELEASE! 

 

 

TESTING FOR COVID-19 | WHAT IF I TEST POSITIVE?: 
  

1. If I can Self-Isolate at home, can I leave? 

If you are tested positive you may only go home to self-isolate if you live in the same province as your 

quarantine facility and can show that you are able to fully self-Isolate. We are still receiving 

confirmation about other provinces. (This may all be subject to change so keep that in mind.) 

 

Self-Isolate means that you will not share a room, bathroom or any other space whatsoever with any 

other person for a further 10 days and that you can get there without sharing a vehicle with any other 

person. You will not be allowed to leave your home at all for any reason other than to seek medical 

attention should the need arise. 

 

2. Where can I find the exact requirements of self-isolation? 

Please see table 1 on Page 6 of the guidelines for quarantine & Isolation: 

https://www.nicd.ac.za/wp-content/uploads/2020/05/Guidelines-for-Quarantine-and-Isolation-in-

relation-to-COVID-19.pdf 

 

3. What if I can’t Self-Isolate 

If you cannot self-isolate, you will be moved by ambulance (whether you are asymptomatic or not) 

from the quarantine facility to a government Isolation facility. If you would prefer to move to a private 

facility, you may do so, however that will be entirely at your own cost. You will have to stay there 

until you get a negative result. The extent of your stay and information on when you will be re-tested 

in the Isolation facility needs to be discussed with their medical team. 

https://www.nicd.ac.za/wp-content/uploads/2020/05/Guidelines-for-Quarantine-and-Isolation-in-relation-to-COVID-19.pdf
https://www.nicd.ac.za/wp-content/uploads/2020/05/Guidelines-for-Quarantine-and-Isolation-in-relation-to-COVID-19.pdf
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GETTING HOME UPON RELEASE: 
 

Transport home after quarantine is your responsibility. There are various options available, particularly if you 

need to return to another province. You may use bus services, car rentals or domestic flights. There are also 

shuttle services, obviously dependent on numbers travelling. You may be collected by someone or make use 

of a taxi service. 

 

Flights are open in this stage of the lockdown. Booking must be done directly by you with the airlines.  

 

1. How do I get my Release Forms? 

Upon your release, you will be issued with documentation, including your permit to fly. It will include 

your Name & ID number. 

 

2. How do I get a permit to allow me to travel to another province? 

Under Level 2 Lockdown (as of Monday 17th August), there are no longer restriction on inter-

provincial travel. You therefore no longer require a permit to travel (although your release papers 

would have allow you to do so for 72 hours anyway). 

 

3. Will my family be allowed to collect me from another province? 

Your family may also collect you from the facility to return to your home. If they are traveling from 

another province to collect you. There is no inter-provincial travel restriction under Level 2 of 

Lockdown so they can travel freely. 

 

However, if they need to drive through curfew to do so, they will need a copy of the Form B (see next 

page). This form will require the registration number of the car being driven to collect you and ID 

number of the driver. They must be dated for the day of your departure. It must be stamped at the 

police department prior to their departure. This is so that they have proof they are travelling to 

another province should they be stopped during curfew. 

 

If they need to leave prior to your release letter being issued, we suggest you ask the facility for a 

letter stating that you are in quarantine and when you are due to be released. If they can’t supply one, 

a copy of your air ticket and your passport should be proof enough to show the police that they are 

collecting you in quarantine 10 days after arrival.  

 

4. What time may I leave on the day of checkout? 

Most facilities prepare your release documents the day before release so you are able to leave early. 

Please speak to the facility to find out the earliest time you may check out. If you need to leave earlier, 

please arrange this directly with them. 

 

Please be aware that if there is a national or provincial curfew in place, you or those collecting you 

may only leave after curfew ends. (See below for travel through curfew to another province) 

 

5. What if I’m unable to leave on the day of my formal release? 

If you are unable to leave on the day of your formal release, please advise the hotel staff who can 

make arrangements to accommodate you until your transport is available. The nurses who will ensure 

your documents are in order. The hotel will advise you on the cost thereof. 

 



 

Back to: What is covered in this document  

6. What happens if there is a curfew in place but I need to travel through the night to get home? 

As long as you have left PRIOR to the start of curfew, you are allowed to travel through curfew. Just 

make sure you have your paperwork to show you are travelling to another province. It may also help 

to have the gazette on hand in case. This applies to interprovincial travel by bus, taxis or a private 

vehicle. The same is true for family driving through curfew to collect you from another province. 

 

NO. R. 495 of the Government Gazette 43274, published 4 May 

(Allowing interprovincial travel through curfew): 

https://www.gov.za/sites/default/files/gcis_document/202005/43274gon495.pdf 

 

7. How do I know what day to organise transport home for? 

NB: PLEASE DO NOT ORGANISE SHUTTLES OR TRANSPORT UNTIL SUCH TIME ARE YOU ARE ASSURED 

OF THE EXACT DATE AND TIME OF RELEASE. 

Should you misunderstand when release will occur and book ahead of a verified date and time, this 

will cause unnecessary frustration for you and the facility managers and medical personnel. It may 

even result in your having to reconfirm your booking. Please also bear in mind that each person needs 

to complete their release papers individually with the medical personnel. It can be a time-consuming 

exercise and as a result, your 07:00 shuttle might not be an appropriate one for the day of release. 

Your release is entirely in the hands of the medical personnel and they will advise you accordingly. 

Where possible, on the evening prior to your release, your paperwork could be prepared – 

particularly if you have to travel long distances. Please advise the nursing personnel of your 

destination if you have to travel inter-provincially.  

 

8. Sharing rides with others I met in quarantine with me? 

Many people choose to save by sharing the cost of transport. Please keep your own personal safety 

in mind when doing so. Keep in mind that while you may feel like you know each other after 10 weeks, 

you don’t really know each other. 

 

9. Transport from the facility to the Airport? 

Shuttles Services: 

Some facilities provide a shuttle service to the airport. Please enquire with reception if this is 

an option and, if so, what the cost will be. External shuttle services are also an option. It will 

help to find out how many others leaving at the same time will be able to make use of the 

same shuttle to possibly reduce the cost. 

 Ride Sharing or Taxi Services: 

Uber, Bolt & Taxi services may be used. This can either be done individually or you may choose 

to reduce the cost by sharing the cost. 

When finding out the costs of these, please keep in mind the day and time of departure effects 

the cost. Also keep in mind the current social distancing required where a 5 seater vehicle can 

only be used for 2 passengers and a van can only take 4 passengers. 

Also keep in mind how much luggage space will be needed in the vehicle. 

 

10. Reunion Videos & Photos? 

For those of us who feel like we’ve been on this journey with you, be it the HAFH volunteers who 

helped you get home or the volunteers running your Quarantine WhatsApp group, we would love to 

see your reunion photos or videos to share with our team who helps us in the background. 

 

  

https://www.gov.za/sites/default/files/gcis_document/202005/43274gon495.pdf


 

Back to: What is covered in this document  
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EMOTIONAL SUPPORT 
 

The effects of having felt locked out of one’s own country, the financial burden created by the extended stay 

or ticket costs as well as the lack of control of the whole situation is a lot to deal with for most individuals. Add 

to that two weeks of compulsory quarantine in an unfamiliar environment, and emotions often set in further. 

 

YOU ARE NOT ALONE! 

 

 

HAFH EMOTIONAL SUPPORT GROUP 

If you feel that you are in need of counselling, please join the HAFH Emotional Support WhatsApp group. This 

is an anonymous, safe group where you can simply request a counsellor and you will then be private messaged 

to find out what is required. The appropriate professional will then contact you directly and completely 

confidentially. As soon as you receive the assistance you requested, you simply leave the group. The link to 

that group is: https://chat.whatsapp.com/L5DziNfJf7d6vzbyvXlfsk 

Please note that this facility is available 24/7. 

 

CONTACT A HAFH REPRESENTATIVE 

If you do not feel comfortable joining this group, you are more than welcome to contact any Home Away From 

Home representative via: 

 Direct WhatsApp 

 Voice or WhatsApp Call 

 Via Facebook Messenger to one of the admin or moderators of our Facebook page: 

https://www.facebook.com/groups/homeawayfromhomeza/ 

Please request emotional support and they will ask for this on your behalf. 

 

 

  

https://chat.whatsapp.com/L5DziNfJf7d6vzbyvXlfsk
https://www.facebook.com/groups/homeawayfromhomeza/
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WHO TO CONTACT | GOVERNMENT QUARANTINE ISSUES 
 

It is always best to speak to the facility you are in prior to escalating any issues in the following order: 

 

1. To the facility’s relevant department (Housekeeping, Medical, Catering) via the numbers you 

should receive from your facility on arrival. 

 

2. If they do not assist you, escalate this to the management of the facility. 

 

3. If the facility are unable to resolve the matter in a reasonable amount of time, please contact The 

relevant government department, depending on the issue to be resolved: 

 

a. HEALTH & WELLBEING 

The Department of Health COVID hotline 

012-406-1000 

b. THE FACILITY, AMENITIES & SERVICE ON SITE 

The Department of Public WORKS 

0800-029-999 

 

4. Should you still get no resolution on your issues with the above avenues, the Home Away From 

Home – Pay It Forward team are here to help 

Please send a private message to one of the admins of our Facebook page or WhatsApp any 

member of the team who has been assisting you to reach out the correct person to assist you. 

 

 

https://www.facebook.com/groups/homeawayfromhomeza/

